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E-BUSINESS SERVICE

With Payflow Pro:

Customers pay on your website,
and you use your internet-enabled
merchant account.

You get the benefit of:

Accepting credit cards online with
your existing merchant account.
Easily connect your online store with
your internet-enabled merchant account
to get paid securely.

Industry-leading security.
Meet industry leading certification
standards, such as: SAS 70, PCl, and SDP.

Reliability.

Count on a high-bandwidth, fault-
tolerant network that handles millions of
transactions per month.

PayPal Manager.
Easily search for transactions and
manage your business.

Virtual Terminal.
Process offline orders received by mail,
phone, and fax.

Customers can pay you with:
*Visa

* MasterCard

* American Express

* Discover

* eCheck

e PayPal

Payflow Pro

The fully customizable way to get paid securely.
Now you can expand your business to the internet with total security
and control. Payflow Pro is the ideal solution for established businesses
that want to keep their existing bank relationships but also require
peak site performance, direct control over payment functionality, and
scalability. Payflow Pro is an industry-leading payment gateway that
connects your internet-enabled merchant account to your website,
where you can directly accept credit cards, eChecks, and PayPal® with
ease and security.

Payflow Pro is:

A payment gateway.

Get an industry-leading payment gateway
that establishes a secure connection
between your online store and the payment
processing network. It is critical for fulfilling
orders on your website by authorizing and
providing security for credit card payments.

Secure.

/

N

‘“We had some amazing
spikes in volume this
year, and Payflow Pro’s
performance provided
solid services.”

— Sheerez Haji
CEO
GetActive Software
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Experience robust security that protects transactions with optional tools to help
prevent fraudulent activity. Use key antifraud measures like address verification
system (AVS) and card security code. Plus, PayPal meets the exacting standards
of industry-leading security certifications, including SAS 70, PCI, and SDP for

protecting sensitive financial information.

Reliable.

Count on maximum uptime and processing speeds with our high-bandwidth,
fault-tolerant service. Feel confident that every transaction will be processed
— even during your busiest times — thanks to our robust infrastructure that
handles $40 billion USD annually, representing more than 39% of all online

commerce in North America.t

Flexible.

Enjoy fast, no-hassle integration with most major e-commerce solutions and

shopping carts. You can also greatly reduce development time with our flexible API

and client software development kit (SDK).

Payflow Pro provides a complete solution for businesses that
demand an integrated payment service designed specifically
for the internet.

Payflow Pro is the perfect choice for businesses that require peak site performance

and direct control over payment functionality. Its flexible application programming
interface (API) allows your site to support multiple payment methods, including credit
and debit cards, electronic checks, and PayPal.

Payflow Pro features back-end connectivity to leading payment processing
networks in the industry. It enables payment processing through the Payflow client
software, which gives you complete control of the purchasing experience.

Designed for scalability and reliability, Payflow Pro processes large numbers of
transactions simultaneously. It ensures customers are not kept waiting and transactions
are not lost during the buying process.

' Celent Communications 2004 estimates.
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Payflow Pro

Get these features and more:

Real-time payment processing.
Receive payment authorization in a
matter of seconds, so you can accept or
reject orders immediately. Or choose to
authorize payments and settle them at a
later time.

Customer support.

Get support through web and email
anytime.Toll-free phone support is
available Monday to Friday from 7:00 AM
to 8:00 PM Central Time.

Maximum flexibility.
Add new payment types without
installing new software.

Express Checkout.

Boost sales by letting customers easily
pay with PayPal, one of the most popular
online payment methods.

Payflow SDK:

Easily integrate Payflow Pro into most
major platforms using the Payflow SDK.
Includes documentation, a web service
client, and sample integration code. SDKs
are available for the following:

Languages:

ASPNET/ASP
Java

Perl
ColdFusion

Platforms:

e Win2K
e Linux
e Solaris

Optional add-ons:

Fraud Protection Services

Enhance your protection with Basic or
Advanced Fraud Protection Services.
Payflow Pro comes with address
verification system (AVS), card security
code, and transaction settings options.

Account Monitoring

Benefit from trained security
professionals who monitor your account
transactions for suspicious activity 24/7.

Recurring Billing Service

Save time and money by accepting repeat
payments for installment plans, monthly
fees, and other subscription-based
services.

ORDER

How it works.

The following diagram provides an overview of how Payflow Pro works.
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When customers are ready to pay, they enter their payment information and click
the payment button on your website.

The payment gateway encrypts data and securely sends it through the payment
processing network.

The transaction is reviewed for authorization or decline, and the results are sent
back through the Payflow payment gateway.

Your customer receives a confirmation receipt and you fulfill the order.
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Once the transaction is processed, funds are transferred from the customer’s
bank account to your merchant bank account.

After you've set up Payflow Pro, it’s easy to manage your account.

e Effectively measure and manage your business.
PayPal Manager, which comes standard with Payflow Pro, allows you to
create monthly reports to keep on top of sales trends.You also get downloadable
logs to automate financial settlement and accounting.

* Gain total visibility into your business and protect against fraud.
From a central platform, you can get a daily rundown of your business and
track transactions.

Learn more about how Payflow Pro can work for your business.
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